09/9 36(140 



FIG. 1 



_/30: MONITOR CENTER 



10; RECOVERY 
• MANAGEMENT SYSTEM 



32 



34 



OCCURRENCE 
OF PROBLEM 



RECOVERY 
OF PROBLEM 



36 



I 



REPORT 
RECOVERY PROCESS 



38v 



CUSTOMER 
IDENTIFICATION 
DATABASE 



PROBLEM-START-TIME 
RECORDING MEANS 



12 



14 



PROBLEM-RECOVERY-TIME 
RECORDING MEANS 



16v 



CUSTOMER-BY-CUSTOMER- 
PROBLEM-DURATION-TIME 
-COMPUTING MEANS 



J L. 



CUSTOMER 



COUNTERBALANCE 

WITH 
SERVICE CHARGE 




I 

PROBLEM 
DURATION TIME 



20: COMPENSATION 
; MANAGEMENT SYSTEM 



COMPENSATION-DETAILS 
DETERMINING MEANS 



22' 



/26 



COMPENSATION 
CRITERIA 
SERVER 



24' 



MEANS FOR 
NOTIFYING INSURER 



I 



/28 



INSURANCE-MONEY 
SETTLING MEANS 




INSURER 
SERVER 



_l 



PAY 
NSURANCE 
MONEY 




09/ 9 36 MO 



CNJ 



M 
pi 

£3 

m 

SSJSB 



4 S 

£3 



b 

h— I 



CO 
CVI 



CsJ 

CVJ 



CXI 



CD 
CD 



CZ> 
I — 

I 

CD 

I 

-<c 

CD 



CD 



CJ) 

CD 
LU 

CD 



CD LU 
-< CD 

s err 



CD CD 
UJ Z 
CD 

ZD QC 
CD CD 
LU U_ 

oc 



CJ> LU 



cn 



CD 



or: 



cn 

Z) LULU 

e> > 
CD — or 
CD => 

\cd cd 
lu o 



LU 
CD 

cn 



CJ? CD 

>- > 
i cn 

□C LU 
1 — CO 

O LU 

CD Zl 

OO LU 
ZZ 
QQ I — 

LU Q£ 
O CD 
U_ 

CD 
CO 



CD 



cc: 
cz> 



LU 

cn cd 


CE 


CD Z 
LU 


cn lu 


OO Q£ 


cz> en 


LU QC 


en 


1 — ZD 


en = 


ZD CD 


ZD CD 


Z CD 


O CD 


— CD 


ZZ CD 


LU 


i— LU 


CD cn 


en 


CO CD 


o 







CD 

cn 
-< 

DC LU 
CD CD 



en 

LU 

CO 



CD I 

CO LU 

zz 

GO I— 

u_ en 

CD CD 
LO 



CO 

>- 
-< 

CD 
CNJ 

cn 

CD 



CD 

ZEZ LU 
CD CD 

>- > 

I cc: 

ZZ LU 
H— CO 



CD I 

CO LU 

<*c ZZ 
QQ I— 

Ll_ DC 
CD CD 



CO 

CD 

CO 

cn 

CD 



I. i I 

co ^ 



CD 

oc 

CD 



CD 



cn 

LU 
CO 



CD 
CO 

-< 

GO 

Li. 
CD 

CO 



cn 



CO 

>- 



LO 

cn 

CD 



CD 

cn z 

CD LU 
QJ 

co cn 
cn zd 

ZD CD 
O CD 

in o 



CXI LU 

i— oc 

CD 



CD 

cn 

^LU 

c5S£ 

=7= LXJ 

gz 

£^ 



cc: 

CD 



CD 

cc: z 

O LU 

cn 

co 

ZD 

ZD CD 
CD CD 
ZLZ O 



LU 

CsJ cc: 
CD 



CD 

or 

CD 



CD 



^ LU 
= CO 

S£lu 
co ^ 



^ CD 



CD 



CD 

cn lu 
cd cc: 
cc: 
co = 

>- CD 
<C CD 
CD CD 



cn 



c* 




09/936140 



C3 

W 

cn 



□ 

\J 

Q 
hi 



FIG. 5 



FAST, LARGE-CAPACITY 
CACHE SERVER 




FIG. 6 



CUSTOMER 



SALES OFFICE OF 
COMPANY A 



IPsec UNI 




EMPLOYEE ON 
BUSINESS TRIP 



IAL UP 
INTERNET 



HEAD OFFICE OF 
COMPANY A 



BRANCH OFFICE 
OF COMPANY A 



